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Family PACT 101
Module 1

Presenter
Presentation Notes
On behalf of the California Department of Public Health, Office of Family Planning, I would like to welcome you to the Family PACT 101 On-Line Educational Training.  This is the first of three modules in this training. Module one provides an overview of the Family PACT Program.  
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 All documents referenced in this module, 
including the module evaluation form are 
available for you to download from the 
familypact.org website.

 Prior to beginning the module, you can 
print the documents by clicking on the list 
located just below the actual module link.

 You can also access documents via the 
links as indicated within this module.

Accompanying Documents 
for  this Module

Presenter
Presentation Notes
Before we begin, let me explain how you can access the accompanying documents for this module.  All documents referenced in this module, including the module evaluation form, are available for you to download from the familypact.org website.  Prior to beginning the module, you can print the documents by clicking on documents from the list located just below the actual module link.  You can also access documents by clicking the links as indicated within this module.  The links will take you directly to the documents and you can view or print the documents at that time.  



Navigation Tips

 Click links to view documents at the 
end of the narration for each slide.

 Close document with ‘Back’ arrow to 
return to the module.

 Close all other Internet windows and 
applications before starting the 
module.

 Use arrow keys on keyboard to 
manually advance or reverse slides.

Presenter
Presentation Notes
Here are some navigation tips for this module.  For optimal module performance, we recommend that you click the links to view documents at the conclusion of the narration for each slide, when the narrator says “you can now open the document link”. 
To return to the module after viewing linked documents, just close the document by clicking the Back arrow in the top left corner.  If you get a Powerpoint box next, click ‘Open’ and you will be returned to the module.  Please make sure to close all other Internet windows and applications, such as Word or Adobe Acrobat Reader, before beginning the module.  Failure to do this will keep the linked documents from opening and closing correctly.
If you must interrupt your viewing of this module, you can use the arrow keys on your keyboard to manually advance or reverse slides to get back to the place where you left off.  
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This module contains 4 topic areas.

 Family PACT Overview
 Comprehensive Family Planning  

Services
 Who is Eligible to Enroll in Family 

PACT?
 Why Become A Family PACT 

Provider?

Presenter
Presentation Notes
This module contains four topic areas:

Family PACT Overview
Comprehensive Family Planning Services
Who is Eligible to Enroll in Family PACT And
The Benefits of becoming a Family PACT provider.
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Objectives 
At the end of this module you will be able to:

 Describe the Family PACT Program
 Define what is meant by 

Comprehensive Family Planning 
Services

 Determine who is eligible to enroll in 
the Family PACT Program

 Understand the benefits of 
becoming a Family PACT Provider

Presenter
Presentation Notes
Let’s take a moment to review the objectives for this module. 
First, I will describe the Family PACT Program so that you will have an understanding of the history of the program, who the program serves, and the outcomes that have been measured that show the effectiveness of the Family PACT Program.
Second, I will define Comprehensive Family Planning Services so that you have an understanding of what Family PACT means by this key phrase.
Next I will discuss client eligibility and enrollment.  This will help you implement the eligibility process into your practice. 
And lastly, I will point out some of the benefits of becoming a Family PACT Provider.
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Section One

Family PACT Overview

Presenter
Presentation Notes
Now, let’s begin with an overview of the Family PACT Program.  The document “Family PACT Overview” is available.  You can now open the document link.

http://www.familypact.org/_Resources/Documents/PR_FamilyPACTOverview_0208.pdf�
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What Is Family PACT?

Family PACT is a comprehensive family 
planning reproductive health program.  
Its purpose is to provide family planning 
and reproductive health services at no 
cost to low income Californians of 
reproductive age.

Presenter
Presentation Notes
So, what is Family PACT?  Family PACT is a comprehensive family planning reproductive health program.  Its purpose is to provide family planning and reproductive health services at no cost to low income Californians of reproductive age.
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Family PACT History

 Family PACT was established by the 
California legislature in 1996 to increase 
access for low income women and men.

 The program was implemented in 1997 as 
a state-funded program.

 In 1999, California received additional 
funding for the Program from the federal 
government through a 1115 
Demonstration Waiver from the Center for 
Medicare and Medicaid Services (CMS).

 Family PACT continues to operate under 
this waiver.

Presenter
Presentation Notes
Family PACT is a unique reproductive health program.  It was established by the California legislature in 1996 to increase access for low income women and men.
The program was implemented in 1997, funded solely by the state.
In 1999, California received additional funding for the Program from the federal government through a 1115 Demonstration Waiver from the Center for Medicare and Medicaid Services or CMS.  The waiver provided federal funding for a large portion of the family planning services provided by the Family PACT Program.
Family PACT continues to operate under this waiver.
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Who Are Family PACT 
Clients?

The Family PACT Program had 2.51 million 
clients enrolled for part or all of FY 06/07*:

 88% female; 12% male
 63% of clients between ages of 20 and 34
 About 65% self-identified as Latino
 49% reported Spanish as their primary 

language
 About 74% reported a family income below 

the Federal Poverty Level
 47% reported a family size of one
 About 47% of female clients served reported 

never having given birth
*Family PACT Program Report FY06/07-University of California, San Francisco

Presenter
Presentation Notes
Who are Family PACT Clients?
For part or all of fiscal year 06/07, there were 2.51 million clients enrolled in the Family PACT Program.
9 out of 10 clients were female.
Two-thirds of the clients enrolled were between the ages of 20 and 34.
About two-thirds of the clients self-identified as Latino and about one-half reported Spanish as their primary language.
Approximately 74% of the clients enrolled reported a family income below the Federal Poverty Level;
Nearly half reported a family size of one; and
About 47% of the female clients enrolled reported never having given birth.
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Family PACT Facts*

In FY 06/07:
 The Family PACT Program served 

1.65 million women and men.
 A total of 7,574 public and private 

providers were reimbursed for 
services.

*Family PACT Program Report FY06/07-University of California, San Francisco

Presenter
Presentation Notes
Also in fiscal year 06/07, the Family PACT Program actually served 1.65 million women and men and a total of 7,574 public and private providers were reimbursed for services.
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Who Serves Family PACT 
Clients?

In FY 06/07 there were 7,574 providers 
reimbursed for services through the 
Family PACT Program*:

 2,878 Clinician Providers
 62% Private Sector Providers
 38% Public Sector Providers

 4,517 Pharmacies
 179 Laboratories

*Family PACT Program Report FY06/07-University of California, San Francisco

Presenter
Presentation Notes
Who serves Family PACT Clients?  As mentioned, in fiscal year 06/07, there were 7,574 providers reimbursed through the Family PACT Program.  2,878 of the providers reimbursed for services under the Family PACT Program were public and private clinician providers, nearly two-thirds of which were providers in the private sector and the remaining one-third of which were providers in the public sector.
In addition to the clinical providers, there were 4,517 pharmacies and 179 laboratories that were reimbursed for services in fiscal year 06/07.
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Family PACT has achieved its goal 
of reducing unintended pregnancy 

and is a very cost effective 
program.

Presenter
Presentation Notes
The Family PACT Program has proved to be a very cost effective program and has achieved its goal of reducing unintended pregnancy.
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Family PACT Outcomes

 In 2002, Family PACT averted an estimated 
213,000 unintended pregnancies.

 Each pregnancy averted by Family PACT 
saved the public sector $5,000 in medical, 
welfare and other social service costs for 
mother and child up to two years after birth.

 Every dollar spent on Family PACT client 
services saved $5.33 in medical and social 
service costs up to 5 years after birth.

Presenter
Presentation Notes
In 2002, Family PACT averted an estimated 213,000 unintended pregnancies.  Each pregnancy averted by the program saved the public sector $5,000 in medical, welfare, and other social service costs for mother and child up to two years after birth.  Every dollar spent on Family PACT client services saved $5.33 in medical and social service costs up to 5 years after birth.
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Family PACT Outcomes (cont.)

 In 2005, California’s teen birth rate fell 
for the 14th consecutive year.  There 
were 37.1 births in 1,000 for every 
female age 15-19.  This represented a 
48 percent reduction since the teen birth 
rate reached its peak in 1991.  (In FY 
06/07, the Family PACT Program served 
305,244 adolescents under the age of 
20).*

*Family PACT Program Report FY06/07-University of California, San Francisco

Presenter
Presentation Notes
In 2005, California’s teen birth rate fell for the 14th consecutive year, representing a 48 percent reduction in teen births since it had reached its peak in 1991.
Since its inception, the Family PACT Program has served a large number of adolescent clients.  In fiscal year 06/07, the Family Program served 305,244 adolescents under the age of 20.  Family PACT services to adolescents have played a large part in the reduction of teen pregnancies in California.  
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Section Two

Comprehensive Family Planning 

Presenter
Presentation Notes
Now let’s move on to section two of this module and discuss what is meant by Comprehensive Family Planning Services. The document “Comprehensive Family Planning” is available. You can now open the document link.


http://www.familypact.org/_Resources/Documents/PR_ComprehFamilyPlanning(09-07)10-23-2007.pdf�
http://www.familypact.org/_Resources/Documents/PR_ComprehensiveFamilyPlanning_0208.pdf�
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Family Planning
Reproductive Health

Goal – Expand access to services to:
 Manage reproductive capacity

 Prevention of unintended pregnancy
 Planning and spacing of pregnancy

 Maintain optimal reproductive health
 Prevention of reproductive tract disease

 Preventive health approach

Presenter
Presentation Notes
The goal of the Family PACT Program is to expand access to services that promote optimal reproductive health for women at risk of becoming pregnant and men at risk of causing pregnancy.  This goal is met by managing reproductive capacity through preventing unintended pregnancy and helping clients plan and space their pregnancies.  The goal is also reached by preventing reproductive tract disease.  
For the provider community, Family PACT brings a different dimension into the practice.  Family PACT is NOT traditional medicine. This Program represents a public health approach to preventing unwanted pregnancy and protecting reproductive capacity.
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The primary focus of Family 
PACT is to help clients plan 
their families—if and when 
they wish to have children.

It is NOT a primary care 
program.

Presenter
Presentation Notes
To be clear, the primary focus of the Family PACT Program is to help clients plan their families—if and when they wish to have children.  Family PACT is NOT a primary care program.
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Primary Health Care Services
Reproductive Health Services

Family PACT Services
Family Planning 

Methods
Pregnancy Testing & 

Counseling

Sterilization Cancer Screening

STI

UTI

Cervical Abnormalities 
and Preinvasive Cervical 

Conditions

Education & 
Counseling

HIV Testing

Presenter
Presentation Notes
On this slide, reproductive health services are shown as one component of primary health care. Reproductive health includes fertility management as well as advanced gynecological and obstetrical care, which is outside of the scope of Family PACT.  In turn, within the broad definition of reproductive health, is the subset of reproductive health services that are provided by the Family PACT Program.  Those services include:
FDA approved family planning methods;
Pregnancy testing and counseling;
Sterilization for both women and men;
Cancer screening;
Diagnosis and treatment of cervical abnormalities and Preinvasive Cervical conditions; 
HIV testing; 
STI screening, diagnosis and treatment;
and UTI services for women;
And Education and Counseling services.

We’ll talk more about these services later in the module.
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What does Family PACT 
mean by Comprehensive 

Family Planning?

Presenter
Presentation Notes
So, what does Family PACT mean by comprehensive family planning?  



20

 Provision of family planning methods
 Treatment of selected reproductive   

conditions
 In addition:  All comprehensive family 

planning services are delivered with client-
centered education and counseling.

Comprehensive Family 
Planning Services include:

Presenter
Presentation Notes
In the Family PACT Program, comprehensive family planning services include the provision of family planning methods and treatment of selected reproductive conditions.  In addition, all comprehensive family planning services in the Family PACT Program are delivered with client-centered education and counseling.

The next two slides explain the specific services reimbursed by Family PACT.
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Family PACT will reimburse 
providers for the following 

services:
 Contraceptive methods, devices and 

supplies
 All Family PACT methods must be FDA 

approved
 Includes Lactation Amenorrhea Method 

(LAM), Natural Family Planning (NFP), and 
Fertility Awareness Method (FAM)

 Pregnancy Testing and Counseling
 Sterilization for both men and women

Presenter
Presentation Notes
Family PACT will reimburse providers for the following services:
Contraceptive methods, devices and supplies.  All Family PACT contraceptive methods must be FDA approved and methods include Lactation Amenorrhea Method, or LAM; Natural Family Planning, or NFP; and Fertility Awareness Method or FAM.
Family PACT will also reimburse providers for pregnancy testing and counseling, and offers sterilization services for both men and women.
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 Limited cancer screening
 Screening for cervical and breast cancer

 Prevention and treatment of sexually 
transmitted infections

 HIV testing
 Pre-invasive cervical lesions and UTI 

treatment

And…

Presenter
Presentation Notes
In the Family PACT Program there are limited cancer screening services.  These services include screening for cervical and breast cancer.
The Family PACT Program also reimburses providers for prevention and treatment of certain sexually transmitted infections; HIV testing for men and women; and screening and treatment of pre-invasive cervical lesions and UTI treatment for women.
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Family PACT will also reimburse 
Providers for Education and 

Counseling Services.

Education and Counseling is the 
centerpiece of the Family PACT 

Program.

Education and Counseling Tip Sheet

Presenter
Presentation Notes
As mentioned before, Family PACT will reimburse providers for education and counseling services.  In fact, education and counseling is the centerpiece of the Family PACT Program.  The document “Education and Counseling Tip Sheet” is available. You can now open the document link.


http://www.familypact.org/_Resources/Documents/PR_EducationAndCounselingTipSheet10182007.pdf�
http://www.familypact.org/_Resources/Documents/PR_EducationAndCounselingTipSheet10182007.pdf�
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What are Education and 
Counseling Services?

Presenter
Presentation Notes
What are education and counseling services in the Family PACT Program?
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Education and Counseling (E & C) 
in Family PACT is designed to help 
you provide client-centered services 
through enhanced communication 
with your clients.

Presenter
Presentation Notes
Education and counseling (what Family PACT refers to as E & C), is designed to help you provide client-centered services through enhanced communication with your clients.  
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Client-centered means that the client 
actively participates in her/his own 
care and in the decision-making 
process. 

E & C services promote optimal 
reproductive health.

E & C Services

Presenter
Presentation Notes
Client-centered services means that the client actively participates in his or her own care and in the decision-making process.  
Overall, education and counseling services promotes optimal reproductive health for the client.
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E & C Helps Clients:

 Clarify their personal family planning 
goals

 Use their chosen method more 
effectively

 Understand and handle side effects 
better

 Be more satisfied with your services

Presenter
Presentation Notes
When a client receives education and counseling services they are better able to clarify their personal family planning goals; are able to use their chosen method more effectively; understand and can handle side effects better.  They are also more satisfied with their family planning services. 
I’m sure most of you are already providing education and counseling services to your clients, however, because education and counseling is a Family PACT Standard and a cornerstone of the Family PACT Program, as a Family PACT Provider you receive enhanced reimbursement for the time you spend educating and counseling your clients about family planning methods and services.  Education and counseling services are discussed in more detail in Family PACT 101 Module 2 – Family PACT Standards. 
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Section Three

1-2-3s of Enrolling Clients

Presenter
Presentation Notes
Let’s move on to Section three of this module and discuss who is eligible to become a Family PACT Client.  The document “The 1-2-3s of Enrolling Clients” is available. You can now open the document link.


http://www.familypact.org/_Resources/Documents/CE_1_2_3s_of_Enrolling_Clients_7-07.pdf�
http://www.familypact.org/_Resources/Documents/CE_1_2_3s_of_Enrolling_Clients_7-07.pdf�
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Who Is Eligible?

 Must be a California resident

 Must be at or below 200% of the Federal 
Poverty Level

 Must be at risk of becoming pregnant or able to 
cause pregnancy

 Women (up to age 55) and Men (up to age 60)

 Can have no other source of health care 
coverage for family planning services

Identifying and Scheduling Family PACT Clients

Presenter
Presentation Notes
Certain criteria must be met for a client to be eligible to enroll in the Family PACT Program:
A client must be a California resident; that is, they must be presently living in California and in need of services; 
Clients must be at or below 200% of the Federal Poverty Level; and
Clients must be at risk of becoming pregnant or able to cause pregnancy.
There is no lower age limit for the program, however, there is an upper age limit for clients participating in the Program. The upper age limit for women is age 55 or if they are menopausal, whichever comes first; and the upper age limit for men is age 60.
In addition, Family PACT clients can have no other source of health care coverage for family planning services.  (An exception to this requirement will be discussed shortly.) The document “Identifying and Scheduling Family PACT Clients” is available.  You can now open the document link.



http://www.familypact.org/_Resources/Documents/Receptionist_Decision_Tree_v10.pdf�
http://www.familypact.org/_Resources/Documents/Receptionist_Decision_Tree_v10.pdf�
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Eligibility and Completion of the 
Client Eligibility Certification 

(CEC) Form

Presenter
Presentation Notes
Eligibility for the Family PACT program is self-reported; clients are not required to provide any supporting documentation.  However, clients are required to fill out a Client Eligibility Certification or CEC form.  Let’s spend some time reviewing the key components of the CEC form and how to complete it.
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Completing the CEC Form
Side One

 Client ID Number
 Other health coverage
 “Barriers to Access” 
 Contact information
 Social Security Number

Presenter
Presentation Notes
The front side of the CEC Form contains several key components including the Client ID number, information about other health care coverage the client may have, confidentiality as a barrier to access, contact information, and the client’s social security number.  Let’s look at each of these components and the CEC form itself.
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PPBI, Client Eligibility and HAP Card Activation Section – client elig cert

Presenter
Presentation Notes
At the top right hand corner of the front side of the CEC form you will find a place for the client’s identification number.  This number is located on the client’s teal-colored Health Program Access or HAP card.  You will want to write in this number once you have completed the eligibility process and activated the client’s card using the Point of Service (POS) device, the Internet at the Medi-Cal website or by telephone using the Automated Eligibility Verification Service (AEVS).

Please note the reference at the bottom of this slide and on slides throughout this module.  This refers to a particular section and locator key in your Family PACT Policies, Procedures, and Billing Instructions manual or “PPBI.”  The PPBI is arranged by section titles in alphabetical order with a locator key at the top of each page.  The locator key is an abbreviated form of the section title.  

The reference on this slide includes the Section where information on the CEC form and HAP card activation can be found.  Actual copies of the CEC Form in English and Spanish can be found at the end of this Section of your PPBI.
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Other Health Care 
Coverage

Presenter
Presentation Notes
The next question on the front side of the CEC form asks about other health care coverage that the client might have.  Although a client is not eligible for the program if they have access to any form of contraception through other health care coverage, there are some exceptions and circumstances where the client is eligible even if she or he has other coverage.  For instance, if a client has limited scope health insurance that doesn’t cover family planning services, they would be eligible for the Family PACT Program.  Also, if a client has Medi-Cal or other health coverage with a share of cost or deductible that they are unable to meet that would limit access to services on the day they are seeking services, they too could be eligible for the program.  So, if a client has a Medi-Cal unmet share of cost on the date of service or if the client’s other health care coverage has an annual deductible that the client is unable to meet on the date of service, they may be eligible for the Program.
Remember, they must still meet the residency, age, and income determinants for eligibility regardless of other health care coverage.




34

Write Contact 
Info Here

Presenter
Presentation Notes
Clients with other health care coverage may also be eligible for Family PACT services if it is determined that they have a “barrier to access” issue if they use their other health care coverage.  Obviously every client gets confidential services, but not every client needs this “special” confidentiality access.  Let me explain the “barrier to access” issue a little more clearly.
The question on the CEC form asks:  Do we need to keep your family planning services confidential from your partner, spouse, or parent?  Examples of clients who may need this type of confidentiality are adolescents who are covered by their parents insurance, or a woman or man in a domestic violence situation who does not want to use their health care coverage because they want to keep the services they receive confidential from their parents or spouse.  If the client answers “yes” to this question and meets the other residency, age, and income criteria, they are eligible for the program.  It is important to get a contact number, particularly for these types of clients so that you will be able to reach them if necessary.
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Client Information

Presenter
Presentation Notes
The next key component on the front of the CEC form is the client’s social security number.  As a Family PACT Provider, you are required to ask if the client has a social security number.  If they don’t have one for some reason, you must document the reason on the form.  In the box where you would enter the social security number you can write, for example, “doesn’t have a social security number,” “did not have their social security card with them,” or “couldn’t remember their social security number.”  
Even though you must ask a client for their social security number, having a social security number is not a requirement of the program.  A client cannot be denied services just because they don’t have a social security number.
The reason you are required to ask for a social security number is because the program receives funding from the federal government and because collection of social security numbers  provides essential program data to the Office of Family Planning.
Also remember that if your client does not have a social security to leave that line blank when you enter it into your POS device; do not enter “0”s because the system will not accept the form.

In this section of the form you will also be required to use a Code to designate the client’s county, state, and country of birth.  You will find a table in the Client Eligibility Certification Section of your PPBI that contains the county, state, and country codes.  Following this, you will indicate the client’s ethnicity and primary language spoken.
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Completing the CEC Form
Side Two

 Family size
 Total family Income
 Client certification
 Provider certification
 Fair hearing rights

Presenter
Presentation Notes
Now, let’s move on to discuss the back side of the CEC Form.  The key components on this side of the form are:
Family size;
Total family income;
Client certification;
Provider certification; and fair hearing rights.

The next slides will walk you through filling out this side of the CEC form.
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Income

Family Size

PPBI, Client Eligibility and HAP Card Activation Section – client elig cert and Client Eligibility Determination Section – client elig det

Presenter
Presentation Notes
On the top of the back side of the CEC form you will find the income and family size sections of the form.  Clients frequently have questions about income and family size.  Only the client, the spouse, and any of the client’s minor children living in the household are considered a family and need to be included in this section. If a client is living with a partner that they are not married to, the client’s income only is used and the client and their children make up the family size. Unmarried, childless teen clients are considered a family of one, even if they reside with their parents. 
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Client 
Signature

Provider
Signature

Fair 
Hearing
Rights

Presenter
Presentation Notes
Below the family size and income section of the CEC form is a place for the client to sign and certify that the information they have provided is true and correct.  Before they sign the form, you must inform them that the CEC is a legal document and that by signing they are in agreement that the information they have provided is true and correct.

Next, the provider or provider’s designee—the employee who does the client eligibility determination--will have to sign and date the form indicating whether the client is eligible or ineligible.  Remember, this is a legal document and you are responsible for ensuring that the document is completed accurately.  Certification of eligibility must take place every 365 days and in addition, the information should be reconfirmed verbally at each visit.

Once the form has been completed, there are two options:  either the client meets the eligibility requirements and you activate the HAP card, or if the client is determined to be ineligible for the program, you must make a copy of both sides of the CEC form for the client and provide them with a copy of their Fair Hearing Rights in case they want to dispute the eligibility decision.  Also, copies of the CEC forms for all clients determined ineligible for the program must be kept in a separate folder and retained for four years.
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Client Eligibility Certification and Enrollment Module

Presenter
Presentation Notes
Remember, once you have completed the eligibility process and activated the client’s card using the Point of Service (POS) device, the Internet at the Medi-Cal Website or by telephone using the Automated Eligibility Verification System (AEVS), go back to the top right hand corner of page one of the CEC form and write in the number located on the client’s teal-colored HAP card.

For a more detailed discussion of how to complete the CEC Form, please see the module entitled Family PACT Client Eligibility Certification and Enrollment Self-Study Module.  This module is available at www.familypact.org or you can now open the module link.
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Who is Not Eligible?
 Has full-scope Medi-Cal
 Has Medi-Cal Managed Care
 Has Other Health Coverage with any methods 
 Is NOT a California resident
 Gross family income is more than 200% of 

federal poverty level
 Is NOT at risk of becoming pregnant or 

causing pregnancy (sterilized)
 Female is older than 55 or menopausal; male 

is 60 or older
 Inmate in prison, jail or juvenile detention

PPBI, Client Eligibility Determination Section – client elig det

Presenter
Presentation Notes
Let’s quickly review who is NOT eligible to enroll in the Family PACT Program.
In general, a person with full-scope Medi-Cal or a person with Medi-Cal Managed Care cannot enroll in the program, as family planning is included in the services available to them.  The only exception, as was mentioned before, is if the client has a high share of cost that they are unable to pay on the date of service.  
Also, if a client has Other Health Care Coverage (or OHC) from any source and it covers some methods but not others, then the client must choose from those methods and use that coverage. Seeking a specific method of birth control not offered by the Other Health Care is not a criterion for Family PACT eligibility. 
A person cannot enroll if they are NOT a California resident; if their gross family income is more than 200% of the federal poverty level; and if they are NOT at risk of becoming pregnant or causing pregnancy (for example, if a person has been sterilized).
A female over the age of 55 or a female who is menopausal cannot enroll, nor can a male age 60 or older.
In addition, an inmate in prison, jail or juvenile detention cannot enroll in the Family PACT Program.
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Section Four

Presenter
Presentation Notes
So, what are the benefits of becoming a Family PACT Provider?
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 Increase access for low income clients 
in your area and increase your client 
population base

 Enable you to increase/expand clinical 
services in your practice

 Provide you with resources for 
providers, staff, and clients to implement 
the program

Becoming a Family PACT 
Provider can:

Presenter
Presentation Notes
Becoming a Family PACT provider can increase access for low income clients in your area and increase your client population base.  It can also enable you to increase and/or expand clinical services in your practice; and, as a Family PACT provider you are provided with resources for providers, staff, and clients that can help you implement the program.
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 Regional Workshops, Audio Web 
Conferences, and Web-based Learning 
Modules

 Educational & Marketing Materials in 
multiple languages 

 Customized Consultation and Technical 
Assistance

Provider Support Services
Available to Family PACT 

Providers

Presenter
Presentation Notes
As a Family PACT Provider there are also a number of support services available to you.  There are training opportunities that include regional workshops held throughout the year in various parts of the State; there are audio and web based conferences held throughout the year and various web-based learning modules are available on the Family PACT website at www.familypact.org.  Some of the web-based trainings and modules offer CEUs for some levels of qualified staff  A complete calendar of upcoming events is updated frequently and posted on the Family PACT website.  In addition, as a Family PACT provider you have access to educational and marketing materials in multiple languages that can be ordered from the catalog available on the Family PACT website.  If needed, Family PACT providers can request customized consultation and technical assistance on all aspects of the Family PACT Program.  
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For questions about the Family PACT 
Program or for more information about 
how to become a Family PACT Provider

 Call the Toll-Free Provider Resource Line at 
1-877-FAMPACT (1-877-326-7228)

Or

 Visit the Family PACT website 
at www.familypact.org

Or

 Call the Office of Family Planning at (916) 650-0414 
or Provider Enrollment at (916) 650-0285

Presenter
Presentation Notes
If you have questions about the Family PACT Program or want more information on how to become a  Family PACT Provider, you can call the Toll-Free Provider Resource Line at 1-877-FAMPACT; that’s 1-877-326-7228; or you can visit the Family PACT website at www.familypact.org to find upcoming Provider Orientation sessions.  You can also contact the Office of Family Planning at 916-650-0414 or Provider Enrollment at (916) 650-0285.

http://www.familypact.org/�
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Upon exiting this module, if you have not 
already done so, please download the 

Evaluation Form for Module 1 by clicking 
the link below and email the completed 

form to:

familypact@cfhc.org

Or fax the completed form to:
(213) 368-4428

Thank you!

Evaluation Form

Presenter
Presentation Notes
You have now completed Module 1 of the Family PACT 101 On-Line Education Training.  Upon exiting the module, if you have not already done so, please download the Evaluation Form for this module.  Email your completed form to familypact@cfhc.org or fax your completed form to 213-368-4428 to receive your certificate of participation.  Thank you.  You can now open the document link.


mailto:familypact@cfhc.org�
http://www.familypact.org/Files/FamPACT101-1/OM_101-1_FPACT101module1Eval.doc�
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