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Objectives
Describe the benefits of the Family 
PACT program

Primary benefits
Secondary benefits 

Become familiar with the benefit grid
Describe the difference between and 
the proper use of Education and 
Counseling (E&C) and Evaluation and 
Management (E&M) office visit codes
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What is Family PACT
1996 - California Legislature 
established Family PACT to provide 
comprehensive clinical family 
planning and reproductive health 
services at no cost to low income 
residents who are of reproductive age

1999 - CMS granted an 1115 Family 
Planning Medicaid Waiver

3
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Comprehensive Family Planning

Scope of services includes:
Family planning methods
Selected reproductive health 
conditions

Delivered with client-centered 
education and counseling

11

Benefits Package
Benefits package is organized into:

Primary family planning benefits

Secondary benefits for related 
reproductive health conditions

Services to manage pre-selected 
complications that may arise from the 
primary or secondary benefits services 
(these require an approved TAR)

12

Benefits:  Primary 
Contraceptive Services

Family planning method services, including 
periodic health screening and problem-
oriented visits

E&M office visits
E&C office visits
Outpatient method-specific procedures

Prescription contraceptives 
Emergency contraception 
Spermicides, male/female condoms, 
lubricants
IUCs
Contraceptive implants
Sterilization

4
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Benefits:  Primary Contraceptive 
Services (cont’d.)

Urine pregnancy testing 

Screening tests for breast and cervical 
cancer per policy

Screening tests for specific STIs (Syphillis, 
HIV, Chlamydia, Gonorrhea) and their 
corresponding confirmatory tests

Collection and handling of blood specimens

Services for the management of 
complications arising from the use of a 
contraceptive method

14

Family Pact Primary Diagnosis 
S-codes

Required for billing all program 
services
Categories of S-codes relate to 
the family planning method 
selected by the client

15

Primary Diagnosis Codes
Method Evaluation 

Prior to 
Method

Maintain 
Adherence

Complications

OC’s, Patch, 
Ring S101 S102 S103x

Injection S201 S202 S203x
Implant S301 S302 S303x

IUD S401 S402 S403x
Barriers/Other* S501 S502 S503x
Preg Test Only S601 S602

Female
Sterilization

S701 S702 S703x

Male
Sterilization

S801 S802 S803x

* Includes Fertility Awareness Method

PPBI, Diagnosis:  Coding Primary Diagnosis S-Codes section

5
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Family Planning Methods Family Planning Methods 
Primary BenefitsPrimary Benefits

Diag. 
Code

Description
Core 

Services

Procedures Lab Sup-
plies

Meds. Diag
Code

Complica-
tion(5)

S101 OC’s, 
patch, 
vaginal 
ring –
Eval. prior
to method 
with or 
w/out 
initiation 
of method

99000:  
Handling 
and/or 
convey-
ance of 
specimen 
for transfer 
to lab

Screening 
Mammogram 
(6)

80061 Lipid 
Profile 
(1),(2)

80076  LFTs
(2)

82465 
Cholesterol

81025 Urine 
Preg. Test

82947 
Glucose (3)

82951 2hr 
GTT (3),(4)

None
X7706 
OC’s
X7728 
Patch
X7730 
Vaginal 
Ring
Z7610 
Estradiol
X7722 
Levonorge
strel
X1500 
spermicide
lubricant, 
M/F 
condom,
sponge

S103 Vaso-
vagal
episode; 
allergic 
reaction 
to 
treatment 
for a 
secondary 
Dx

S102 OC’s, 
patch, 
ring –
maintain 
adher-
ence and 
surveill-
ance

S1031 Deep vein 
thrombosis
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Other Primary Services 
 
 

Other Primary Services  

Diag. Code Description Procedures Labs Supplies Meds  Additional Instructions 
 

Use 
appropriate 
primary 
diagnosis  
S-code  

 

 

 

 

Radiology 77057: Screening 
film mammogram 
(21) (22)  

G0202 Screening 
digital 
mammogram (21) 
(22) 

77052 CAD 
(computer aided 
detection) (23) 

 

None None 

 

None Refer to the Benefits:  
Primary Contraceptive 
Services section for the 
reimbursable diagnostic 
radiology services, 
additional restrictions 
and claim requirements.

 

 

 

S702 and 
secondary 
diagnosis 
code V26.51 

 74740: 
Hysterosalpingogr
aphy 

   Note: 74740 is restricted 
to confirm tubal 
occlusion 12 weeks 
after 58565 (Essure).  If 
occlusion is not 
confirmed, 74740 may 
be repeated at 24 weeks 
post-op.  Use with 
58340. 
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Screening Tests: Pap Smears 
88142 LBC, manual screen
88143 LBC, manual screen and re-screen
88147 Smear, automated screen
88148 Smear, automated screen, manual re-
screen
88164 Smear, Bethesda, manual screen
88165 Smear, Bethesda, manual screen, re-
screen
88167 Smear, Bethesda, manual/computer re-
screen
88174 LBC, automated screen 
88175 LBC, automated screen, manual re-screen

6
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Screening Tests: Screening Tests: STIsSTIs

CPT Core Screening Tests Reflex testing based on a 
positive screening test result

86592 VDRL, RPR, ART 86781
86593

Syphilis, confirmatory
Syphilis, quantitative

86701 HIV-I 86689 HIV confirmation 
86702 HIV-II 86689 HIV confirmation 
86703 HIV-I +HIV-II (single assay) 86689 HIV confirmation 

87081 GC culture ------- None 
87491
87591

Chlamydia NAAT
GC NAAT

-------
-------

None
None

87800 Chlamydia + GC direct 
probe

87490
87590

Chlamydia direct probe
GC direct probe

20

Benefits:  Secondary Related 
Reproductive Health Conditions

Secondary benefits cover the following 
(when the care is provided coincident to 
a family planning visit):

Male and Female 
Diagnosis and treatment of specified 
STIs
Female only
Diagnosis and treatment of UTI and pre-
invasive cervical lesions

21

Benefits:  Secondary Related 
Reproductive Health Conditions (cont’d.)

Claims for outpatient services must include 
a secondary ICD-9-CM diagnosis code that 
identifies a symptom or condition being 
treated 

Secondary benefits:
Specified outpatient procedures and 
treatments
Specified  laboratory testing
Limited formulary of prescription drugs

7
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Secondary BenefitsSecondary Benefits
(Management of (Management of STIsSTIs))

Diag. 
Code

Description Procedure Laboratory Sup-
plies

Medications 
(8)

Complications 
(11)

ICD-9

099.41
099.52
099.53

099.40
604.90

616.0

V01.6

Chlamydia

Urethritis
Anus/rectum
Cervicitis

Presumptive Dx
M: NGU/NSU
M:Epididymitis
/orchitis
F: Cervicitis

Ct-exposed 
partner

None 87205 
Gram stain-
symptomatic 
males only

Chlamydia 
screening 
tests 
included in 
Primary 
Benefit S-
Code

None Azithromycin
Doxycycline

Allergic 
reaction to 
antibiotics 
used to treat 
STI

Vaso-vagal
episode
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Secondary BenefitsSecondary Benefits
(Management of (Management of UTIsUTIs, Females only), Females only)

Diag. 
Code

Description Pro-
cedure

Laboratory Sup-
plies

Medications Complica-
tions (10)

ICD-9

595.0

599.71

788.1

788.41

789.09

UTI

Acute 
cystitis

Gross
hematuria

Dysuria

Urinary 
frequency

Abdominal 
pain, 
bilateral

None 81000 UA dipstick 
w/microscopy
81001 UA auto 
w/microscopy
81002 UA dipstick 
w/out microscopy
81003 UA auto w/out 
microscopy
81005 UA 
(qualitative)
81015 Urine 
microscopy
87086 Urine C/S
87181, 87184, 87186 
sensitivity

None Cephalexin

Ciprofloxacin

Nitrofurantoin

TMP/SMX

Allergic 
reaction to 
antibiotics 
used to treat 
UTI

Vaso-vagal
episode

24

Secondary BenefitsSecondary Benefits
(Management of Cervical Abnormalities)(Management of Cervical Abnormalities)

Diag. 
Code

Description Proced-
ures

Laboratory Supplies Meds. Complications
(11)

ICD-9-
795.01
795.02
795.03
795.04
795.05

622.2 

ASC-US Pap
ASC-H Pap
LSIL Pap
HSIL Pap
Abn Pap with 
HPV high risk 
positive

Presumptive 
Dx.
Leukoplakia -
cervix 

57452 
Colpo
only

57454 
Colpo
biopsy 
+ECC

57455 
Colpo+  
biopsy

57456 
Colpo + 
ECC

87621 DNA 
Amplified 
Probe HPV 
High Risk 
Only (18)

88305 
Surgical 
pathology

57452ZM
57454ZM 
57455ZM
57456ZM

None Pelvic 
infection 
resulting 
from cervical 
treatment

Hemorrhage 
from cervical 
biopsy or 
treatment 
site 
requiring 
surgical 
repair

Vaso-vagal
episode

8
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Education & Counseling Visits
Staff Abilities

E & C may be offered by clinicians or 
by trained and supervised non-clinician staff

Knowledge about reproductive health
Psychosocial and medical aspects
Behavior change and client-centered counseling

Communication skills

Recognize intense counseling needs

Non-clinician counseling staff must be 
directly supervised onsite by a licensed 
practitioner 

26

Office Visit Codes
Education & Counseling Visits

FPACT Education & Counseling 
Services

HCPCS
Codes

Restrictions

Group family planning education 
(including orientation to Family PACT):
Scope of Family PACT Services
Information about family planning methods and 

select related conditions
A group setting of two or more clients
Provided by a clinician and/or counselor

Z9750:
May be billed 

with E&M 
codes 99201-
99204, 99211-
99214, or with 

E&C codes 
Z9752, Z9753 

or Z9754

This code may be reported 
once per client, per 

provider.
Each client may receive 

either group orientation or 
individual orientation 
(Z9751), but not both.

Individual Orientation to Family PACT:
Scope of Family PACT Services
Information about family planning methods and 

select related conditions
Provided by a clinician and/or counselor
Up to 10 minutes

Z9751:
May be billed 

with E&M 
codes 99201-
99204, 99211-
99214, or with 

E&C codes 
Z9752, Z9753 

or Z9754

This code may be reported 
once per client, per 

provider.

Each client may receive 
either individual orientation 

or group orientation 
(Z9750), but not both.

27

FPACT Education & Counseling 
Services

HCPCS Codes Restrictions

Individual family planning 
counseling:
Lasting up to 15 minutes
Provided by a clinician and/or 

counselor

Z9752:
(May not be billed 

with E&M codes nor 
with Z9753 nor 

Z9754)

•Limited to two HCPCS Level III 
Interim office visits (Z9752-Z9754) 
per client, per 30 days, per provider.
•Codes may be billed with Family 
PACT laboratory, surgical, medication 
and supply codes.
•These codes may be used to report 
counseling issues, including lifestyle 
and relationship issues, method use 
and adherence, infertility, 
preconception counseling, pregnancy 
options and sexually transmitted 
infection (STI) prevention.
•Documentation requirements:
Medical record documentation must 
support services claimed for 
reimbursement.

Individual family planning 
counseling:
Lasting 16 – 30 minutes
Provided by a clinician and/or 

counselor

Z9753:
(May not be billed 

with E&M codes, nor 
with Z9752 or 

Z9754)

Individual family planning 
counseling:
Lasting 31 – 45 minutes
Provided by a clinician and/or 

counselor

Z9754:
(May not be billed 

with E&M codes, nor 
with Z9752 or 

Z9753.)

Office Visit Codes
Education & Counseling Visits

9
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Office Visit Codes
Evaluation & Management Visits

Family PACT E&M codes include:
99201 – 99204 (new clients)
99211 – 99214 (established clients)

Family PACT defers to Medi-Cal policy 
regarding use of  CPT, E&M and modifiers

Use either time or the 3 “key components”
(history, physical, medical decision making)

A new patient has not been seen in your 
practice for at least 3 years

29

E&M or E&C Visit?
Code 
type

Code 
source

Provided 
by

Level computed by

E&M CPT-4 Clinician, 
with or 
without 
Counselor 
services

Documented history, exam, and 
medical decision making
OR
Clinician and counselor time, if 
greater than 50 percent of total 
face-to-face time is spent in 
counseling

E&C HCPCS Clinician
and/ or
Counselor 

Clinician and counselor time

30

Family PACT is Not…
Family PACT is not a comprehensive primary 
care program
Family PACT does not cover

Gynecologic evaluation or treatment for 
conditions unrelated to contraception or STIs
Pregnancy care
Abortion services
Infertility Dx and Tx, except fertility awareness
Diagnostic mammogram 
HIV or hepatitis treatment
Hepatitis laboratory testing or vaccine
Services beyond stated FPACT benefits

10
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Questions & Answers

32

Thank you!
For questions contact:

Parminder Kaur and Lillian De Los 
Santos at (916) 650-0414 or 
fampact@cdph.ca.gov

Visit the Family PACT website at 
www.familypact.org
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