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What is the Family PACT Provider Orientation & Update? 

• Orientation for ALL Providers that want to enroll as a Family PACT Providers 
• Update for current Family PACT Providers 
• Overview of the Family PACT Program 

o Scope of Services 
o Family PACT Standards 
o Delivery of Client Centered Services 
o Resources Available 
o Opportunities to increase/expand services 

 
Participants will be able to: 

• Learn about Family PACT Provider responsibilities 
• Navigate the Family PACT Policies, Procedures and Billing Instructions Manual 
• Conduct client Eligibility and Retroactive Eligibility Certification 
• Conduct client Enrollment 
• Refer clients for other services 

 
Who Should Attend? 

Current Medi-Cal Providers 

• Physicians 
• Physician Assistants 
• Nurse Practitioners, Certified Nurse Midwives 

Current Family PACT Providers 

• Physicians 
• Physician Assistants 
• Nurse Practitioners, Certified Nurse Midwives 
• Administrators, Office Managers 
• Billing Supervisors 
• Client Eligibility/Enrollment Supervisors 
• Health Educators and Health Counselors 

REGISTER NOW - SPACE IS LIMITED!!!!  




