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Family PACT  
Ask the Experts webcasts are offered to Family PACT providers and staff to provide updated information and an opportunity 
to ask questions on a variety of topics related to the Family PACT program.  Webcasts are interactive internet-based 
teleconferences utilizing your computer and phone.   

Four Ways to Participate: 
1. For those with computer access, log on to https://familypact.webex.com to register online and gain an access 

code/toll-free phone number. If you need to set up WebEx on your computer for the first time, you should do this 
at least 5 days before the training. Then, on the day of the training, log on by 11:45 a.m. and view the 
presentation on your computer and listen on the phone. 

2. For those without access to a computer at session time, log on to https://familypact.webex.com within one week prior 
to the training to download the presentation and get the toll-free phone number to call in.  View your printed copy 
and listen on the phone on the day of the training. 

3. For those without access to a computer, fill out the registration panel on this brochure and call 1-877-FAMPACT (1-
877-326-7228) to have materials and a toll-free number sent to you to call in.  View your printed copy and listen 
on the phone on the day of the training. 

4. Log on to www.familypact.org after the training date to complete the on-line registration process and gain the access 
code to watch and listen on-line at your convenience. 

 

https://familypact.webex.com/
https://familypact.webex.com/
http://www.familypact.org/


Ask the Experts Webcast:  
Coding E/M Visits for Family PACT 

Course Description 
This session provides an overview of proper coding 
procedures clinicians should consider when assigning E/M 
codes for Family PACT visits.  Selecting the appropriate 
level of E/M code supported by chart documentation will be 
discussed. The Family PACT Provider Profile indicators 
relating to the use of E/M codes within a practice also will 
be addressed. 

 
 

Objectives 
As a result of this session, participants will be able to: 

1. Describe the use of the three key components when 
assigning an E/M code. 

2. Explain the difference between using “face-to-face time” 
and the 3 key components when assigning an E/M code. 

3. Describe the use of E/M codes when a procedure occurs 
at the same visit. 

4. Discuss how chart documentation supports the level of 
E/M code assigned. 

Target Audience: 
• Family PACT clinicians 
• Coders 
• Billers 

 

 

Registration Form 
(You may duplicate if necessary) 

Please register at https://familypact.webex.com, if possible.  If you do not have dual internet/telephone access and want to 
participate via telephone only, please complete the following form.  Please indicate questions you would like discussed during 
the webcast:  

What are your questions on this topic? 
 For more space to write questions, include them on a separate sheet and fax in with your registration or send an email to familypact@jba-cht.com. 

Contact Name/Title: 

Agency Name: 

Agency Address: (No P.O. Boxes, please) : 

City/Zip: Individual Medical License #: 

*Agency NPI #: *County: 

Contact's Phone:   Fax: 

Contact's Email: Contact's Website 

Clinical/Medical Director's Name 
* Required 

□ Check here to receive registration confirmation through e-mail 
□ Check here if you are visually/hearing/physically impaired 

Indicate assistance required:              

Please send your completed form to: 
CHT Resource Group 
Attn: Jeanne Levine 

614 Grand Ave. Suite 400, Oakland, CA 94610 
or FAX to (510) 625-9307 

For registration questions call (510) 625-1256 Or e-mail us at familypact@jba-cht.com  

The California Department of Public Health, Office of Family Planning provides these training sessions as a service to enrolled 
 Family PACT providers through a contract (No. 08-85547) with the California Family Health Council, Inc. 

https://familypact.webex.com/
mailto:familypact@jba-cht.com
mailto:familypact@jba-cht.com

	 
	 
	 
	 
	Ask the Experts Webcast 
	Coding E/M Visits for Family PACT  
	October 14, 2010 
	12:00 p.m. - 1:00 p.m. 
	Leslie Watts, MS, CPC UCSF Bixby Center for Global Reproductive Health 
	Register at https://familypact.webex.com  

	Family PACT  
	Four Ways to Participate: 
	 
	 Ask the Experts Webcast:  
	Coding E/M Visits for Family PACT
	Course Description 
	Objectives 
	Target Audience: 
	 C
	 B


	Registration Form 
	(You may duplicate if necessary) 
	□ Check here to receive registration confirmation through e-mail 
	□ Check here if you are visually/hearing/physically impaired 
	Please send your completed form to: 





