H Ask the Experts webcasts are offered to
Famlly PACT Family PACT providers to provide updated

information on a variety of topics related
ASK the Experts to the Family PACT program. Webcasts are

Webcast inactive internet-based teleconferences

utilizing your computer and phone.

Four Ways to Participate:

1. Afew days before the conference, log on to

https://familypact.webex.com to register online and
gain an access code/toll-free phone number. If you
need to set up WebEx on your computer for the first
time, you should do this at least 5 days before the
training. Then, on the day of the training, log on by
11:45 and view the presentation on your computer
and listen on the phone.

. For those without access to a computer at session
time, log on to https://familypact.webex.com within
one week prior to the training to download the
presentation and get the toll-free phone number to call
in. View your printed copy and listen on the phone on
the day of the training.

. For those without access to a computer, fill out the
registration panel on this brochure and call 1-877-
FAMPACT (1-877-326-7228) to have materials and a
toll-free number sent to you to call in. View your
printed copy and listen on the phone on the day of the
training.

. Log on to www.familypact.org after the training date
to complete the on-line registration process and gain
the access code to watch and listen on-line at your
convenience.
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Planning ® Access ® Care ¢ Treatment

OFFICE OF FAMILY PLANNING
CALIFORNIA DEPARTMENT OF PUBLIC HEALTH

Ask the Experts
Webcast

Family PACT Program Report FY 09-10:
Overview of Contraceptive Services and
Practical Application for Practice

Improvement

February 8, 2012
12:00 p.m. - 1:00 p.m.

Family PACT Program Report FY 09-10:
Update on Sexually Transmitted Infection
Services and Practical Application for
Practice Improvement

March 21, 2012
12:00 p.m. - 1:00 p.m.
Register at
familypact.webex.com

Sponsored by
California Department of Public Health Office of Family Planning
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Family PACT Program Report
FY 09-10: Overview of Contraceptive
Services and Practical Application for
Practice Improvement

Presented by:
Mary Bradsberry and

Heike Thiel de Bocanegra, PhD, MPH
February 8, 2012 - 12:00 p.m. - 1:00 p.m.

Course Description

Based primarily on analyses of Family PACT claims data for

Fiscal Year 09/10, this webinar will cover contraceptive
utilization among different client groups. Focus will be
placed on trends in the use of long-acting contraception,

newly available contraceptive methods as well as prioritizing

interventions to promote the use of highly effective
contraception.

Objectives
At the conclusion, participants will be able to:

1. Describe contraceptive utilization patterns by
specific contraceptive method types and client
demographics.

2. Understand priority areas for potential interventions

to improve quality of care for contraceptive clients.

Target Audience:

= (Clinicians
= Health Educators

Family PACT Program Report FY 09-10:

Update on Sexually Transmitted
Infection Services and Practical
Application for Practice Improvement

Presented by: Joan M. Chow, MIPH, DrPH
March 21, 2012- 12:00 p.m. - 1:00 p.m.

Course Description

This webcast will present findings on sexually transmitted

infection (STI) and HIV testing trends based on analyses of

Family PACT claims data for Fiscal Year 09/10. Focus will
be placed on how these data may reflect adherence to
national and program standards for quality STl care and
how to prioritize quality interventions.

Objectives
At the conclusion, participants will be able to:

1. Describe the utilization patterns of STI/HIV testing
services by type, gender, age and race.

2. Describe differences in chlamydia and gonorrhea
prevalence by age among female clients.

3. Identify potential priority areas for quality
intervention, e.g. increase chlamydia screening of
young female clients, targeted testing of older
female clients, targeted gonorrhea screening, and
retesting of chlamydia cases

Target Audience:
= Clinicians

= STD Program Managers
= Health Educators

Registration Form

(duplicate if necessary)

Please register at https://familypact.webex.com, if possible.
If you do not have dual internet/telephone access and want to
participate via telephone only, complete the following form:

Family PACT Program Report
FY 09-10: Overview of Contraceptive Services and Practical
Application for Practice Improvement - February 8, 2012

’ Family PACT Program Report FY 09-10: Update on Sexually
Transmitted Infection Services and Practical Application for
Practice Improvement - March 21, 2012

Contact Name/Title:

Agency Name:

Agency Address: (No P.0. Boxes, please)

City/Zip: Individual Medical License #:
* Agency NPI # * County:
Contact’s Phone: Fax:

Contact’s Email:

Contact’s Website:

Clinical/Medical Director’s Name:

* Required
Check here to receive registration confirmation through
email

Check here if you are visually/hearing/physically impaired

Indicate assistance required:

Please send your completed form to:
California Family Health Council
Attn: Flor Rivas
3600 Wilshire Blvd, Suite 600 Los Angeles, CA 90010
or FAX to (213) 368-4428
For registration questions call (213) 386-5614 x4578
Or e-mail us at familypact@cfhc.org
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