
Family PACT 
Ask the Experts Webcast 

Ask the Experts webcasts are offered to Family PACT 
providers and staff to provide updated information and an 
opportunity to ask questions on a variety of topics related to 
the Family PACT program. Webcasts are interactive 
internet-based teleconferences utilizing your computer and 
phone. 

Four Ways to Participate: 
1. A few days before the conference, log on to 

https://familypact.webex.com to register online and 
gain an access code/toll-free phone number. If you 
need to set up WebEx on your computer for the first 
time, you should do this at least 5 days before the 
training. Then, on the day of the training, log on by 
11:45 and view the presentation on your computer 
and listen on the phone. 

2. For those without access to a computer at session 
time, log on to https://familypact.webex.com within 
one week prior to the training to download the 
presentation and get the toll-free phone number to 
call in. View your printed copy and listen on the 
phone on the day of the training. 

3. For those without access to a computer, fill out the 
registration panel on this brochure and call 1-877­
FAMPACT (1-877-326-7228) to have materials and a 
toll-free number sent to you to call in. View your 
printed copy and listen on the phone on the day of 
the training. 

4. Log on to www.familypact.org after the training date 
to complete the on-line registration process and gain 
the access code to watch and listen on-line at your 
convenience. 

The California Department of Public Health, Office of Family Planning provides these 
training sessions as a service to enrolled Family PACT providers through a contract 
(No. 08-85547) with the California Family Health Council, Inc. 

www.familypact.org 1- 877- FAMPACT 
Call the provider resource 
toll-free line for assistance.

Visit this site for the latest 
information on Family PACT.  
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January 19, 2010 

12:00 p.m. – 1:00 p.m. 



https://familypact.webex.com
http:familypact@jba-cht.com

